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Dear Peter,

HEART FAILURE 2014 was a phenomenal success and Vision significantly contributed to this
achievement.

We really enjoyed working with you and we would like to express our sincere appreciation for your
constant support, professionalism, good humour and for the dedication of your team from the planning
phase to onsite build and operations right through to the final wrap up stage.

You were up to the confidence we placed in your company and the level of services you provided fully
met our expectations.

Please convey our gratitude to the entire Vision staff; they all share with us the success of HEART
FAILURE 2014.

We will certainly recommend your services and we look forward to working with you again in the
future.

Yours sincerely,

Annalisa Zannoni
Congress Production Manager
European Society of Cardiology (ESC)
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